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Quiality policy

The PLC2 Group consists of PLC2 GmbH, which was founded in 1995 by Eugen Krassin and his wife
Andrea Krassin, and PLC2 Design GmbH, which was founded in 2017 to offer customers the best
possible service in the field of design.

We are

We are a family-run company. We also see our company as one big family. For us, family-friendly
working conditions are just as important as creating the framework conditions to give all employees
the opportunity for personal development and continuous improvement. Our employees work flexibly
on their own responsibility or together as a team. Knowledge transfer and knowledge preservation
play a decisive role for us. Equal treatment and the protection of different interests have the highest
priority.

Customers

We maintain a partnership-based relationship with our customers, enabling us to provide the best
possible service at all levels and thus maximise the benefits for our internal and external customers.
We are committed to fulfilling the requirements placed on us as well as possible.

Innovate, improve, develop

We are characterised by a high degree of flexibility. We respond specifically to the wishes and
requirements of our customers. We are always at the cutting edge of technology. We provide our
customers with knowledge of state-of-the-art technologies. We continuously improve our services
and our processes (integrated management system).

Co-operation partners, suppliers
We stand for respectful, trusting and long-term co-operation with our partners. The aim is to enable
co-operation with the greatest mutual benefit.

Compliance
We are committed to creating an environment to ensure that all employees comply with the legal
framework. This applies in particular to conditions relating to money laundering, bribery, corruption
and conflicts of interest.
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